Application for e-Age banking channels (ATM Debit/SMS alerts/ Change in Name or Address)
(Individuals/Sole Proprietorship)

BRANCH NAME : DATE: / /

BRANCH CODE :

Personal Details:

FULL NAME :
FIRST NAME MIDDLE NAME SURNAME

CUSTOMER ID NO :

AADHAR CARDID : PAN CARD No.

DEBIT/ATM
CARD NUMBER

PRIMARY A/C
NUMBER

Mobile Number : 91 email ID :

Kisan ATM Debit Card / ATM Debit :

Yes | wish to apply for Debit Card (For joint A/cs Only in case of Either or survivor)

Name for Use (Max 20 Ch ter)
. B ax aracter,
on Debit Card : (Upper Case Only)

Options Kisan Debit Card ATM Debit Card
If you already have an RDCC Bank ATM card Please give card Number.
CARD NUMBER

Issue Duplicate Pin

Linking of Existng Debit card to additional accounts
( if yes provide account numbers. )
If you want your debit card to be linked to any other savings and /or current or other(s), that you maintain with this bank,

please provide details of these accounts in this section.

Bank Account Number Branch Type (SB/CA/Other)
1.
2.
3.
Application for Account SMS Alerts :
Yes | wish to apply SMS alerts.

Customer ID : Mobile Number: 9 |1
| hereby confirm that i am sole account holder or i have the authorisation letter from the joint account holders

Bank A/c No Branch Name CustID
1.
2.
3.
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Please do not fill this section if there is no change in your mailing address

YOUR ADDRESS:

City :
Pin State : Tel(Res) Tel(Off)
Mobile Fax

(Specify address proof given

Declaration : | have read and understood the terms and conditions relating to opening an account and various services including but
not limited to (a)ATM,(b)Debit card,(c)SMS alerts facility. | accept and agree to be bound by the said terms &conditions .| understand
that in event of already registered for above channel/s this application will be treated as an authenticated request for regeneration of
my IPIN.I agree that Bank may debit my account for service charges as per applicable for time to time.

Date: / /

Place:

Signature of Applicant 1

Signature of Applicant 2

Signature of Applicant 3

Terms & Conditions:(KISAN/ATM/ Debit card)

1. The RDCC -DEBIT/KISAN Card shall be
issued by the Bank solely at its discretion to
account holders provided he / she satisfies the
applicable eligibility norms and / or maintains
prescribed minimum balance in his / her account.
The Bank in its sole discretion may refuse issuance
or renewal of the Card and or impose conditions
without assigning any reason.

2. The Cardholder shall take all necessary
precautions to ensure the safety of the Card. The
Cardholder must sign the Card immediately upon
receipt. The Bank shall not assume any liability
whatsoever for any claim or damages arising from
Cardholder's failure to sign the Card or from
signature deviating from the specimen signature
appearing on the Application form for issuance of
the Card.

3. The Cardholder shall not inform / disclose to
any person the PIN given by the Bank for access to
ATM and the PIN used by him / her PIN is for the
personal use, strictly confidential and not
transferable

4. Loss/ Theft of Cards : The Cardholder shall
be responsible for the safe custody of RDCC Bank
ATM card. In case of loss or theft of the RDCC Bank
ATM card, the Cardholder shall advise any of our
branches, preferably the RDCC Bank ATM card
issuing branch as promptly as possible in writing,
of the loss of RDCC Bank ATM card, however
occuring. Cardholder shall however be responsible
and liable for all transactions effected by the user of
the Card until it is confiscated / cancelled. Another
RDCC Bank ATM card will be issued to the
Cardholder, in lieu of lost / stolen RDCC Bank ATM
card, upon request in writing and payment of issue
fee.

5. In case the Bank decides to hot-listan RDCC
-ATM/DEBIT/KISAN Card or cancel the ATM facility
for any reason whatsoever, the RDCC
ATM/DEBIT/KISAN Card facility shall stand
automatically cancelled / withdrawn. The Bank will
not be in a position to intimate the Cardholder
personally before hot-listing such ATM Card.

6. The Bank reserves the right to disclose in
strict confidence to other institutions, such
information concerning the Cardholder's account
as may be necessary or appropriate in connection

with the Card transactions or its participation in any
Electronic Funds Transfer Network; or to any court
of competent jurisdiction, quasi-judicial authority,
law enforcement agencies and any other wing of
Central Government or State Government.

7 The Cardholder will also remain bound by
the terms and conditions of operation of his / her
Savings Bank Account / Current Accounts / other
accounts with the Bank and the changes made
thereto from time to time.

8 Multiple Cards : In case of joint account(s)
Either or Survivor /anyone or Survivor where more
than one person has been issued RDCC Bank
ATM Card, all the Card-holders put together, shall
withdraw only upto the permissible limit allowed to
single card account(s), within the cycle time of 24
hours

Merchant Establishment Usage:

1. The Card is for Electronic use only and will
be accepted only at merchant establishments that
have an Electronic Point of Sale swipe terminal. Any
usage of the Card other than electronic use will be
deemed unauthorised and the Cardholder will be
solely responsible for such transactions. Presently,
the PIN is not required for use of the Card at the
electronic Point of Sale swipe terminals at
merchant establishments.

2. The Cardholder must retain his sales slip
copy whenever the Card is used at merchant
establishments.

3. The Bank shall not be responsible or liable in
any manner for the refusal by any merchant
establishmentto accept or honourthe Card.

4. The Bank is not responsible for any charges
over and above the value/cost of transactions
levied by any merchant establishment and Charged
to the Cardholder account along with the
transaction amount.

5. A purchase and a subsequent credit for
cancellation of goods/services are two separate
and independent transactions. The refund (less
cancellation charges) will only be credited to
Cardholder’'s account as and when it is received
from the merchant.

6. The Bank shall not be liable or responsible

for the goods or services purchased or availed by
Cardholder either by way of short supply or non
supply or defective supply or quality or rates or
delivery of goods or services and any such
disputes must be resolved by the Cardholder with
the merchant establishment.

ATM Usage:

1. After Certain number of transactions at shared
ATMs All transactions including cash withdrawals
and balance enquiry (including failed transactions)
may be subject to a fee (as determined by the Bank
from time to time) and will be Charged to the
account at the time of such transactions.

2. The Cardholder shall accept the Bank's
record of transaction as conclusive and binding for
all purposes. The printed slips produced by ATMs
as the Cardholder's instructions records, on
completion of transactions each time, shall not be
construed as the Bank's records for this purpose.

3. The Bank will not be liable for any failure to
provide any service or to perform any obligation
under this Card where such failure is attributable
(whether directly or indirectly) to any
malfunctioning of the ATM or the Card, or
circumstances beyond its control.

Fees:

1. Non-refundable fees for the DEBIT/Kisan
Card shall be charged as prescribed by the Bank
from time to time, which will be Charged to
Cardholder's primary account. Charges for other
services will be charged at prevailing rates.

Terms & Conditions:(Account Alerts):

1.The bank may at its sole discretion, discontinue
the facility at any time without prior notice.

2.The customer is solely responsible for intimating
in written to bank any change in mobile number or
account details and bank will not liable to sending
alertsover customers mobile number.

3.The bank should endeavour to provide the facility
on a best effort basis and the customer shall not be
held liable for nonavailibility of facility or
nonperformace by CSP(cellular service provider) in
any manner to the customer in connection with use
of the facility.
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